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Dear Parents and carers,  

We are writing to inform you that we will now be using ParentPay to send emails and important school 
communications going forward. This includes letters, updates, and other key information you need to 
stay informed about your child’s education and school events. 

To ensure you receive all communications without any issues, please check that the email address you 
have registered on ParentPay is up to date and correct. If you need to make any changes, please log in 
to your ParentPay account and update your details as soon as possible. 

We are also looking into using text messages (SMS) for urgent or important notices. If you would like to 
receive texts from the school, please make sure your mobile number is added to your ParentPay 
account. 

If you require assistance accessing your ParentPay account or updating your contact information, please 
contact the school office. 

Thank you for your continued support. 

Kind regards, 

School Office 
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